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Confidentiality Requirements

FRJA 2.420: Public Access to and Protection of  Judicial Branch Records

 Purposes: facilitate public access to records and protect confidential and 
sensitive information from disclosure to the public.  

 Rule describes and defines confidential information that must be protected.

 Attorneys are responsible for protecting confidential information.

 Notice of  Confidential Information within Court Filing found in Appendix 
to Rule 2.420.
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Minimization Requirements

FRJA 2.425: Minimization of  the Filing of  Sensitive Information

 Describes and defines sensitive information and acceptable forms of  
sensitive information in court filings.

 Attorneys are responsible for minimizing the release of  sensitive 
information.

 For example, only truncated versions of  e-mail addresses, initials of  a 
minor’s name, the year of  a birth date, and the last four digits of  a 
telephone number should be filed. 
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e-Filing Requirements

FRJA 2.520: Documents

 Recently amended to require that all documents:

1. be filed in a format capable of being electronically searched;

2. have one-inch margins on all sides; and

3. have consecutively numbered pages.
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e-Filing Requirements

FRJA 2.525: Electronic Filing

 Recently amended to remove the language limiting the document

submission size to 25MB.

 The submission size now refers to the “appropriate size” as specified in

the Florida Supreme Court Standards for Electronic Access to the Court.

The current maximum document submission size is 50MB.
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e-Service Requirements

FRJA 2.516: Service of Pleadings and Documents

 Attorneys must serve by e-mail unless an exception applies.

Through the portal or directly by e-mail.

Comply with formatting requirements, if serving directly by e-mail.

 Recent amendment removes the size limitation of 5MB and now refers to

the “appropriate size” as specified in the Florida Supreme Court Standards

for Electronic Access to the Court.

Currently, the maximum size is 10MB.
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Ten e-Thing Commandments: e-Filing, 

e-Service, and e-Access

1. Determine Confidentiality of  Documents

 FRJA 2.420

2. Minimize Filing of  Sensitive Information

 FRJA 2.425

3. File the Notice of  Confidential Information

 Appendix to FRJA 2.420
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4. Say No to This: Metadata

 Use built in features or

independent programs to

remove metadata.

 Turning off track changes

will not prevent metadata!
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5. Follow the Formatting Rules or You’ll Be Back

 Formatting rules: FRJA 2.520.

 For example, e-filed documents must have one-inch margins, consecutive

page numbers, and be in a searchable format, such as a Word document.

 You may be asked to resubmit improperly formatted documents.
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6. Update e-Service Lists

 As a matter of good

practice, keep your addresses

up to date.

 It is the filer’s responsibility

to make sure the Portal uses

the names and e-mail

addresses provided by the

parties.
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7. Comply with e-Service Requirements

 e-Service rules: FRJA 2.516.

 For example, emails must have “SERVICE OF COURT DOCUMENTS”

and the case number in the subject line.

 Failure to follow these rules can have serious consequences, see

Matte v. Caplan, 140 So.3d 686, Fla. 4th Dist. Ct. App. 2014.
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8. Familiarize Yourself with the Portal

 https://www.myflcourtaccess.com/authority/trainingmanuals.html
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9. Utilize the Portal Support Center
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10. Stay Up to Date
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The Upcoming “Reverse e-Filing System”

 The new system will allow access to documents from all counties through

one access point.

 All documents from all counties will be in the same format.

 Should be available near the end of 2016!
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Proposed Orders

 Currently only accepted in some counties but will soon be accepted in all

counties.

 Both the county and the judicial officer must accept proposed orders

through the Portal, so you may not be able to file a proposed order with a

certain Judge even if your county accepts proposed orders.
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Conclusion 
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